FREQUENTLY
ASKED
QUESTIONS

WHO CAN BE AN APPRENTICE?

Who can be an apprentice?
Anyone who is at least 21 years old, eligible to work in the U.S., and holds a high school diploma or equivalent. Current and new
employees are eligible.

What specialized skills does the applicant need to have?
An apprentice must be physically capable of performing essential job function. Besides that, no specialized skill are required.

Does the applicant need to have a commercial driver’s license?
No, an apprentice only needs a valid driver’s license. Three of the four apprenticeship paths include earning a commercial driver’s
license during the apprenticeship.

FOR THE EMPLOYER

What do employers do?

Use the training modules developed by PERC to educate your apprentice online and on the job. By using the apprenticeship
learning paths, your apprentice moves through training in logical steps to improve their skillsets and responsibilities at the
company.

How does an employer become an apprentice sponsor?
NPGA helps employers submit the necessary forms to the U.S. Department of Labor, and assists in tracking the progress of
apprentices. The required forms are available at https://npga.org/APPRENTICESHIP-PROGRAM.

Who trains the apprentice?
As on-the-job training, one of your company’s employees serves as the qualified mentor to discuss the PERC online training
modules.

Are there rules on apprentice compensation?

The Apprenticeship Program does not determine employee wages. The program has guidelines for increasing wages as an
apprentice’s skills and technical knowledge increase. The amount or percentage of any wage increase is determined by the
employer. Research shows an employee retention rate of 90% for employers that use an apprenticeship program. Employees
value a step-by-step process to improve and earn.

What happens when the apprentice completes the program?
The apprentice receives a certificate from the U.S. Department of Labor.

Is there funding available for training materials or costs?
Many states offer grant funding to defray training costs or tax credits to help defray training costs. NPGA has a resource list
available at https://npga.org/APPRENTICESHIP-PROGRAM.

Can an apprentice receive credit for previously completed CETP classes, PEP modules, or experience?
Yes, previous CETP and PEP training can qualify for apprenticeship credit. Personal experience, such as military service,
previous employment, community college, or vocational coursework could qualify for apprenticeship credit.

My apprentice does not have a commercial drivers license. What can | do?
Use NPGA'’s ACE Services to complete entry-level driver training requirements. Learn more about ACE Services at

WWW. npga-org/ACE- For more information and to enroll visit https://npga.org/APPRENTICESHIP-PROGRAM
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WHY APPRENTICESHIPS?

Apprenticeship programs are a proven solution for
recruiting, training, and retaining employees.

Companies that offer apprenticeship programs have a |
competitive advantage in hiring over those that do
not. An entry-level employee is more likely to be
attracted to a company that invest in its workforce
and creates a pathway for advancement.

WORKER BENEFITS

Increased Skills

Higher Compensation

Nationally Recognized Credentials
Career Advancement

NPGA offers four types of apprenticeships that fall within two job classifications:
Propane Service Technician and Commercial Motor Vehicle Driver.

Commercial Motor Vehicle Driver includes three separate driver Propane Service Technicians includes
programs within this classification: e piping installers

Bobtail Vehicle Driver (for short-haul delivery vehicles) e appliance installers

Transport Vehicle Driver (for long-haul delivery vehicles)

Utility/Service Vehicle Driver (light truck or delivery

service vehicles)

NPGA's apprenticeships are competency-based, which means an individual must learn and demonstrate
that he or she fully understands and can perform the on-the-job tasks clearly and properly.
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